QUALITY ENGINEERING ANALYST

JAMIN
CHAPUT

| FIND THE GAPS BETWEEN EXPECTED AND ACTUAL.

PROFILE

| test the parts of digital products people actually rely on. My background is
strongest in native mobile, with hands on experience across web, APls, analytics,
and release readiness. | like careful exploration, useful automation, and talking
through risk in plain language so a team can make a good call.

EXPERIENCE

CURRENT CBC / RADIO CANADA

Quality Engineering Analyst ¢ Toronto

e Support quality across iOS and Android news experiences and
internal analytics products.

e Combine exploratory testing, release validation, and API
investigation to make risk visible before a release.

e Build and maintain automation using Appium with Java and
Playwright with TypeScript.

e Contribute to multiplatform readiness for major moments,
including election cycles and the 2026 Winter Olympics.

2019 KOHO FINANCIAL

2020 QA Lead ¢ Toronto

e Tested KOHO'’s lonic applications across iOS and Android in a
fast moving fintech environment.

® |nvestigated backend behaviour and tested APIs in sandbox
and production.

® Helped shape features that improved customer satisfaction,
product usefulness, and company cost efficiency.
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CONTACT

(438) 855 4656

jamin.chaput@gmail.com
Toronto, Ontario
GitHub « jumanijji

LinkedIn « Jamin Chaput

CORE TOOLKIT

Native mobile testing
Exploratory testing
Release validation
Appium ¢ Java
Playwright  TypeScript
GraphQL and API testing
Product analytics

Agile delivery

Jira

QUALITY SIGNAL

96 «

CONFIDENCE, MADE VISIBLE.

Why 96%? Because quality is not
strictly squashing 100% of bugs. It's
also helping decide when a bug is low
impact and when time is best spent
delivering the next great feature for
users.

An arbiter of quality advocates for
fixes that matter, and helps keep
backlogs clean by evaluating older
bugs.

@ CURIOUS + CAREFUL « CANDID

EXPECTED ~ ACTUAL


mailto:jamin.chaput@gmail.com
https://github.com/jumanjji
https://www.linkedin.com/in/jamin-chaput/

EXPERIENCE CONTINUED

2017 BUNZ
2018
2019 QA Analyst, then QA Lead ¢ Toronto

e Owned testing for software releases across iOS, Android, and web.

e Worked with product and engineering on roadmap decisions, sprint planning, feature definitions, and
technical specifications.

e Tested front end and backend behaviour while guiding the strategy for mobile automation.
e Tracked defects in Jira and worked directly with developers to investigate and verify fixes.

e Performed basic blockchain transaction testing involving ERC 20 tokens and smart contracts.

2020 INDEPENDENT PROJECTS

NGOIN : .
ONGOING Contract QA and continued learning ¢ Montreal and Toronto

e Took on contract QA work for websites and mobile applications.

e Kept building practical coding skills through JavaScript, Elixir, Java, and TypeScript.

e Collaborated on product ideas from early feature shaping through testing and launch readiness.

HOW | WORK LANGUAGES AND EDUCATION
EXPLORE Start with how the product behaves, not only what English Native
the ticket says. .
Spanish Fluent
VERIFY Check the critical path, the strange path, and the French Conversational
assumptions between them.
) ) ] CDI COLLEGE
IMPROVE Leave behind clearer signals, useful automation,
and fewer surprises. Toronto « 2006

A PERSPECTIVE | BRING

As an Indigenous person in tech, | care about making room for Indigenous initiatives and culture in the places where |

work. | understand that First Nations, Inuit, and Métis communities are distinct, and that respect starts with listening,
learning the right protocol, and avoiding one size fits all answers. When that perspective is useful, | am glad to bring it to
the table.
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